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Welcome to the Surgery 
DOCTORS 

 

Dr Adem Akyol 

STATE EXAMEN FRG MD PhD DFFP MRCGP 

(Dusseldorf, Germany 1992) 

 

Dr Imran Ali 

MB BS DFFP MRCGP 
(Rawalpindi, Pakistan 1992) 

 

Dr Nadia Mohammed  

MB BS DFFP DRCOG MRCGP 

(Khartoum, Sudan 1980) 

 

Dr Emily Speller  

MB BS DFFP DRCOG MRCGP 

(London, England 2004)  

Surgery Opening Hours 

Monday to Friday 8:30 am - 1:00 pm and 2:00 pm - 6:00pm 
Extended Opening Hours 

Monday & Friday 6:30pm - 8:00pm Wednesdays 7:00am - 8:00am 
 
The Surgery 

The Surgery is purpose built. The entrance is on Beaufort  

Avenue and access is suitable for disabled patients on the  

lower and upper floors. The practice covers a approximately a three mile 

radius from the Surgery. 

 
Training Practice 

Since August 2008 we are a training practice and all partners are clinical 

supervisors. 

Our First trainee was Dr Hannah Keeble (2008) 

Dr Durga Balasubramanian (2009, Dr Ali) 

Dr Nutan Modha (2010, Dr Akyol) 

Dr Thomas Gravgaard (2010, Dr Mohammed) 

   



 

 

The Practice Team 
Practice Manager - Dr Adem Akyol 

The practice manager will try and help you with any questions or com-

plaints you have. 
Reception 
 

The receptionists are the people who first meet you when you come to 

the Surgery. Their aim is to make you feel welcome and to help you to 

see the doctor, nurse or other healthcare professional; and deal with any 

of your queries and problem you may have as quickly as possible.  

They are often under considerable amount of pressure, therefore please 

try to be patient. Please understand that the appointment  

system and other policies have been introduced by the Doctors to give 

patients a better service, they have been applied by the reception staff that 

do not have the discretion to ‘make exceptions’.  

 
Practice Nurses 

The practice nurses hold daily clinics for dressings, removal of stitches, 

immunisations, ear syringing, cervical smears, blood tests, blood pres-

sures, etc. Appointments can be made at reception.  

 
Health Care Assistant 

The healthcare assistant work alongside the doctors and practice nurses. 

They are able to undertake minor dressings, blood pressure checks, 

weight checks, new patient checks, over 75 year old checks (MOT), 

ECGs, spirometry and phlebotomy  (blood test). 
 
Midwife 

We have a midwife team who hold antenatal clinics at the Surgery as well 

as visiting new mums at home. The team members can be   contacted at 

the Queen Elizabeth the Queens Mother Hospital (telephone: 01843 

292494). 
 
Health Visitors 

We have  a health visitor team who work with the practice and hold open 

access sessions at Newington Road Clinic. They can be  

contacted on 01843 255200.  

 
 
   



 

 

How To See Your Doctor 
All patients are seen by appointment only, this can be made by telephone 

or at the Reception at the Surgery during opening hours, (for emergencies 

before 10:00am if possible). 

 
Appointment Times: 

8:30am - 11:30am and 3:00pm - 5:00pm Monday to Friday  
Additional Appointment Times: 

11:30 am - 12:00 pm (Emergencies and 1st Child Immunisation) 
Phone lines are open: 

Monday to Friday 8:00am - 1:00pm & 2:00pm - 6:30pm   

Telephone contact times for Doctors and nurses daily 2– 3:30 pm 

 

A proportion of early morning appointments are pre-booked to             

accommodate carers and working people. The remaining morning   

appointments are available to book on the day for emergencies. 

Please make a separate appointment for each patient wishing to see a 

Doctor. We will do our best to enable you to see the Doctor of your 

choice, but if you need to be seen at short notice, we may ask you to see 

one of the other  Doctors. 

The system is based on a average consultation time. Inevitably some  

consultations do run over time thus putting us behind.  We hope you 

agree that it is  important that all patients get all the time they need and 

we are very appreciative of the patience of those who may perhaps be  

delayed as a result. 

You can help us and your fellow patients by being on time for your        

appointments and letting us know if you need to cancel. 

Calls are triaged to ensure patients receive the appropriate medical       

advice/treatment. This may include a telephone consultation or  

appointment with the relevant clinician.  

Patients With Particular Needs 
Both the lower and upper floors of the Surgery have a wheelchair access.  

We have a parking space outside the practice reserved for disabled  

patients only.  

 



 

 

For patients with hearing problems, we have a ’loop’ at the reception and 

a portable loop for consultation rooms that will correspond by fax  

(01843 853387)  

If you do not speak English, please ask a family or friend to come along 

with you to the Surgery to translate for you. In special circumstances the 

Surgery can provide information on how to contact translation services, 

please ask at the Reception.  

The practice endeavours to provide literature in several languages and 

mediums such as audio tape, video (with British Sigh Language) and 

Braille texts. Please ask at the Reception. 

Home Visits 
In general it is better if patients are seen at the Surgery where the  

facilities for examinations and investigations are better. 

House calls should be requested only when the patient is too ill to get to 

the Surgery. If you do need a home visit, please contact the Surgery to 

request it as early as possible and preferably before 10:00am. 

Children can be brought to the Surgery without harm, even when they 

have fevers.  

Emergencies  
In case of emergency medical care is available to you 24 hours a day, 

every day of the year. 

 You should always ring the practice telephone number 01843 595591 

 During working hours your message will be given to the Duty Doctor. 

 Outside normal working hours, the recorded message will be played 

that will inform you how to contact South East Health (SEH) Out of 

Hours Service provider.  

 Please use the emergency service ONLY for genuine emergencies. 

 
Accident and Emergency / 999 

Whatever the day or time if you or someone else is experiencing  severe 

chest pains, loss of blood or suspected broken bones, you should go to 

the nearest Accident and Emergency Department or call 999. 

Accident and Emergency Departments are open 24 hours a day , 365 

days a year and can assess serious injuries and provide emergency  

treatment. 



 

 

NHS Direct  

NHS Direct offers free expert health information and advice 24 hours a 

day and can be contacted  on 0845 4647 or you can visit their website 

www.nhsdirect.nhs.uk.  

For deaf people and those hard of hearing, a telephone service is avail-

able on 0845 6064647. If English is not your preferred language, you can 

choose to use a confidential translation services.   

 
Change of  address and/or Telephone Numbers 

Please inform the Surgery as soon as possible in writing, if you have 

changed your name, address or telephone number to enable us to keep 

your records up to date.  

If attending hospital department it is your responsibility to notify them as 

well. 

 
New Patient Checks 

All new patients to the practice will be asked to attend a new patient 

check with the Practice Nurse or Health Care Assistant. 

 
Repeat Prescriptions 

Repeat prescriptions will be issued at the Doctor’s discretion and are   

normally for patients on long term treatment.       

Requests for prescriptions can be made in writing, via fax, via our web-

site at www.newingtonroadsurgery.co.uk or by calling at the Surgery 

from 8:30am to 1:00pm and 2:00pm to 6:00pm Monday to Friday.   

We are unable to take prescription requests over the telephone as well as 

issue repeat prescriptions at weekends, public holidays or outside the  

normal opening hours. Please allow two complete working before  

collecting prescriptions and make allowances for weekends and Bank 

Holidays. If collecting medication from pharmacy, please allow an extra 

working day. Where possible please give exact drug names when  

ordering your  

medication.  

Prescriptions will not be handed out until after 11:00am each day.  
 
Results of  Tests 

Please telephone after 2:00pm for test results, as the telephone lines are 

less busy and the reception staff better able to help you. 



 

 

Suggestions or Complaints 
Newington Road Surgery aims to give a friendly and professional service 

to all out patients. However, if you have any concerns about any aspect of 

our service, please let us know. Speak to whomever you feel most     

comfortable: your GP, Practice Manager or our reception staff will be 

happy to help.  

In the majority of cases, concerns can be resolved quite easily, however, 

if you feel that we have not dealt with the issues you have raised, you can 

write to the Complaints Manager at Eastern and Coastal Kent Teaching 

Primary Care Trust, Brook House, John Wilson Business Park, Reeves 

Way, Whitstable, Kent, CT5 3QT. The Primary Care Trust also operates a 

Patient Advice and Liaison Service (PALS), which can often resolve any 

problems before they become formal complaints. To speak to local PALS 

please telephone 01843 234234 (office located at QEQM Hospital).  
 
Computerised Records 

Newington Road Surgery is a paperless practice, this means that all pa-

tients’ records are kept on the computer system. 

Stringent measures are taken to ensure confidentiality and security of 

these records. We are registered under the Data Protection Act and  

comply fully with all requirements.  
Patient Confidentiality 
 

We respect your right to privacy and keep all your health information 

confidential and secure. It is important that the NHS keeps an accurate 

and up-to-date record about your health and treatment so those treating 

you can give you the best possible advice and care. 

This information is only available to those involved in your care and you 

should never be asked for personal medical information by anyone not 

involved in your care. You have a right to know what information we 

hold about you. If you would like to see your notes, please speak to the  

Receptionist who will explain the procedure to you.  

We aim to treat our patients courteously at all times and expect similar 

respect towards our staff. We take any threatening, abusive or violent be-

haviour against any of our staff or patients very seriously. If a patient is 

violent or abusive, they will be warned to stop this behaviour. If the be-

haviours persist, we may exercise our right to take action to have them 

removed  from our list immediately if necessary. 
 
 



 

 

How we use Your Records 

The Surgery has the duty to maintain full and accurate records of the care 

we provide; keep records about you confidential, secure and accurate; 

and provide information in a format that is accessible to you. 

The Surgery will never share information that identifies you, unless you 

have asked us to do so; we have asked and you gave us specific permis-

sion; or we have to do this by law.   

Our guiding principle is that we are holding your health records in 

STRICT CONFIDENCE. 

 
Why we collect information about You 

We aim to provide you with the highest quality of the  health care. To do 

so we must keep records about you and your health. Records may  

include: 

 Basic details about you: address, date of birth, next of kin 

 Contact we have had with you: appointments, visits 

 Results of x-rays, bloods test results, etc 

 Details and records about your treatment and care: letters from the  

 hospital, etc. 

 
Freedom of  Information Act 2000 

The freedom of information act gives the general right of access to all 

types of information held by the practice. The intention of the act is to 

encourage a spirit of openness and transparency in the NHS and the 

whole public sector. Our surgery fully supports this. 

Patients have the right to see and examine both their paper notes and their 

computer records at anytime and it is the Surgery's duty to make this  

information accessible to the patients. If you ever wish to examine your 

medical records please speak to Receptionist. 

 
Consent Forms 

We will never share your health records without your permission.  

Therefore we will not be able to disclose any information to your  

insurance company with out your consent, and we will not be able to dis-

cuss your test results with your family members. 

If you would like us to share information about your health with your 

relatives, please sign a consent form at the reception.      

 
  



 

 

Practice Services 
A comprehensive general medical service is provided by all Doctors in 

the practice. 

Emergency services are covered by the Doctors at the practice or by 

South East Health (SEH) at 03000 242424. 

 

Other services at the Surgery: 

 Immunisation clinic. 

 Maternity services: these include pre-conception counselling, antenatal 

and postnatal care for mother and baby - by arrangement. 

 Women’s health services include cervical and breast screening. 

 Well man care: prostatic checks and lifestyle assessment and advice. 

 Comprehensive Family Planning service (including coils, implants and 

injections) 

 Diabetic care. 

 Asthma care and advice. 

 Blood pressure / Heart Disease clinic. 

 Driving fitness examinations: Taxi, HGV Medicals (there is a fee pay-

able, please ask at the reception). 

 General health screening: regular physical examinations, blood  pres-

sure and cholesterol checks. 

 Foreign travel advice and immunisations (please fill in a form at the 

Reception well in advance, there may be fee for certain vaccinations).  

 First Childhood vaccination and checks:  

    Tuesdays 12:00pm - 1:00pm & Thursdays 2:00pm - 3:00pm 

 Seasonal Influenza and Pneumonia vaccinations.  

 Cryotherapy clinic (treatment of warts, verrucas and other appropriate 

lesions) - alternate Wednesdays 2:00pm - 3:00pm. 

 Minor Surgeries  

 Adult and paediatric continence advisory clinics. 

 Smoking cessation - by arrangement. 

 Phlebotomy Services (blood tests) 

 Nursing services including: wound care, suture removal, ECGs, etc. 

 Clinical Specialist physiotherapy in women health. 

 Ultrasound services  



 

 

Self  Treatment of  Common Illnesses and Accidents 

Many common aches and pains can be simply treated at home without the need to 

consult a Doctor 
UTIs - Urinary Tract Infections  - Cystitis  

If you are passing urine frequently which stings or burns, you may have cystitis 

which is sometimes caused by infection. Drink plenty of water or lemon barley water 

with a pinch of bicarbonate of soda.  

If the symptoms do not settle in a couple of days please provide us with a  urine sam-

ple. Receptionists may ask about you symptoms. Practice Nurse will check (dipstick) 

the urine. Doctor will review the urine test results ands your symptoms, and issue 

medication accordingly. 
Back Pain 

Most cases of back pain are caused by overuse and are self-limiting. Rest, painkillers 

and gentle heat will relieve the pain. Contact your Doctor if symptoms persist for 

more than a few days. 
Sprains 

Treat with a cold compress, containing ice if possible, for 15-30 minutes to reduce the 

swelling. Then apply firmly, a crepe bandage and give the sprain plenty of rest until 

all discomfort has subsided. 
Bedsores 

Bedsores are far easier to prevent than cure. They are caused by prolonged pressure to 

certain parts of the body when lying in bed for long periods. Encourage the patient to 

shift position as often as possible and smooth out creases in the bottom sheet to avoid 

irritation. If red marks appear at the pressure points such as the heels, elbows, hips 

and buttocks, inform the Doctor before they get worse. 
Burns 

Run cold water over the burnt area until the pain subsides. If the skin is not broken 

but blistered apply a loose, dry dressing. If the skin is broken or the burn is excessive 

please contact the Surgery. 
Sunburn 

Treat as burns with cold water. Oily calamine lotion will relieve the irritation and 

regular Paracetamol will help also. Great care should be taken to avoid over-exposure 

to the sun, particularly with children. 
Cuts and Grazes 

Wash the would thoroughly with water. Apply direct pressure to any bleeding point. 

Apply a clean dressing. 
Insect Bites Stings  

Antihistamine tablets can be obtained from the chemist without prescription and will 

usually relieve most symptoms. Note: Bee stings should be scraped away rather than 

‘plucked’ in order to avoid squeezing the contents of the venom sac into the wound. 

Apply vinegar to neutralise a wasp sting and bicarbonate of soda to a bee sting. 

 

 



 

 

Colds, Coughs, Sore Throats and Flu 

These are caused by viruses and not bacteria, therefore antibiotics WILL NOT 

work; your own body provides the cure required. 

You should: Rest in bed at first if necessary, Drink plenty of fluids, Take regular 

Paracetamol and/or Ibuprofen to reduce temperature, headache and sore throat, Give 

your body time to recover. This may take 5-7 days. If symptoms persist longer than 

this  you should seek medical advise. 

If a child has a fever sponge them with tepid water to cool them down and remove 

theirs clothes. If the fever in children persists for more than 48 hours seek medical 

advice. 
Diarrhoea and Vomiting 

This is usually caused by a virus and will settle within 24-48 hours. 
Adults:  

Stop all food including milk. Drink clear fluids e.g. water or diluted juice. You can 

also get some Diorolyte sachets over the counter. Start with sips and gradually  

increase the amount as you feel better but do not drink a whole glass at once. Take 

regular Paracetamol to control headache and temperature. 

When vomiting settles gradually start eating light and bland food. The diarrhoea may 

last longer than vomiting. Seek advice it the symptoms last longer than 48 hours. 
Children and Babies:  

The same general advice applies - Stop all food and milk and encourage clear fluids. 

Babies who are breastfed should continue to feed as normal being offered small  

frequent breast feeds. When reintroducing bottle feeds start with half strength and 

again offer a small amount frequently 1-2 ounces will be sufficient. 

Dioralyte available from the chemist may be helpful in more severe cases to counter 

the effects of dehydration. Never give the children or babies anti-diarrhoea medicines. 

You should seek advice in young babies if they are unwell for more than 6 hours. 
Stomach Ache 

Most attacks are not serious and are usually caused by indigestion or wind. A hot   

water bottle will often relieve the symptoms and in the case of indigestion a teaspoon 

of bicarbonate of soda in half a glass of water  will help. If the pain lasts for longer 

than eight hours or increases in intensity you should consult your Doctor. 
Nosebleeds 

Sit in a chair, lean forward with your mouth open, pinch your nose just below the 

bone for approximately ten minutes, by which time the bleeding should have stopped. 

Avoid hot drinks or hot food for 24 hours. If the symptoms persist, consult your  

Doctor. 
Hay Fever 

Chemists can provide a wide range of antihistamine tablets, nose sprays and eye 

drops to relieve the symptoms of hay fever. Remember you must take your  

medication regularly during the hay fever season to build up protection - not just on 

the warm sunny days. 

 



 

 

Head lice 

These insects prefer clean hair and are therefore not a sight of poor personal hygiene. 

The hair should be washed and a good hair conditioner applied. While still wet the 

hair should be combed with a special comb available from the chemist. The condi-

tioner makes it difficult for the lice to cling to the hair so they are easily removed. 

This should be repeated two or three times over the period of a week or two. If  lice 

remain after  this treatment it may be necessary to use medicated lotion which can be 

obtained from the chemist without prescription. 
Chicken Pox 

This can be an unpleasant illness. The first noticeable signs will be rash of  tiny red 

spots. With in a short time, these appear  to blister and in a few days scabs will appear 

which will eventually fall off. It causes severe itching which can be eased by applying 

oily calamine lotion or cream. 

Chicken pox is highly infectious, particularly in the first 24 hours before the rash  

appears and until after all of the blisters have scabbed. 
Measles 

The rash is blotchy and red and appears on the face and body around the fourth day of 

illness. It is the most infectious from the day two to three before the rash appears and 

until the day eight to ten after wards. Immunisations can prevent this disease 
German Measles (Rubella) 

This can pose a danger to unborn child. If you suspect your child may have German 

Measles, it is important he or she must avoid contact with any pregnant women for 

the duration of the illness. 

A rash will appear on the first day of the illness but it will not itch. Occasionally it is 

accompanied by an aching of the joints. The rash disappears in about four or five 

days. Immunisations can prevent this disease. 
Mumps 

Symptoms are swelling of the glands in front of one ear often followed (after a couple 

of days) by swelling in front of the other ear. It is infectious from day two to three 

after the swelling appears until day eight to ten days afterwards. If the pain is severe 

you should consult your Doctor. Immunisations can prevent this disease.  

 



 

 

Useful Contacts 

Queen Elizabeth the Queens Mother Hospital (QEQM)              

Kent & Canterbury Hospital        

Blood Testing at QEQM & Newington  Road Clinic 

Newington Road Clinic  

Dentaline 

Social Services  

Child Line  

Age Concern  

Relate (Marriage Guidance)  

Cruise (Counselling for Bereaved)  

Hereson Family Centre Advice Line  

No.38 (Drug Advice)  

Alcoholics Anonymous (AA)  

Samaritans  

Thanet OWLS  

Thanet District Council  

Citizen Advice Bureau  

Thanet Police  

 

 
 
 

Remember for more up-to-date information please check out our 
website  

www.newingtonroadsurgery.co.uk 

01843 225544 

01227 766877  

01843 235000  

01843 255200 

01634 890300 

01843 860000 

0800 1111 

01843 592117 

01227 766094 

01843 860857 

01843 596763 

01843 596638 

01227 455557 

01227 457777 

01843 299999 

01843 577000 

01843 225973  

01843 231055  


